Venture Telecom Ltd

Framework Agreement for the provision of Wireless & Fixed Services
[Enter Client Name]

Version 1 [Enter Date]
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	Customer Name
	

	Agreement Number
	

	Credit Reference Number
	

	Sales Person Name
	

	Source of Sale Code
	

	Business Type
	 


PART 1

1
Your Agreement

This Agreement for Wireless and Fixed Services as detailed in the Schedules of this agreement and where applicable is between Venture Telecom Ltd (registered number 5479302) whose registered office is at Stourside Place, Station Road, Ashford, Kent, TN23 1PP (“Venture”); and the customer, whose details and registered office are as set out at Section 2 ("the Customer").

Subject to Venture’s acceptance of the Customer’s application for Wireless and Fixed Services, including but not limited to credit rating verification, the parties have agreed: (i) it would be to the parties’ mutual benefit that there be simplified ordering procedures; and (ii) that the provision of the Wireless & Fixed Services will be governed by the terms and conditions of this framework Agreement.

This Agreement consists of:

Part 1
comprising:

Section 1
Details about this Agreement; and

Section 2
Details about the Customer; and

Section 3
Commercial Schedule(s); and

Part 2
Venture’s Terms and Conditions for Business Customers as detailed on our Website:  www.venturetelecom.co.uk
In the event of any conflict between the terms of Part 1 and the terms of Part 2, the terms of Part 1 shall prevail over the terms of Part 2.

2
Customer Details

	Company Name
	

	Company Address
	

	Postcode
	

	Company Reg Number
	
	
	

	Main Landline 

Tel Number
	
	Main Office

Fax Number
	

	If existing customer please state main Account Number
	

	Customer Contact Name
	
	Position in Company
	

	Contact Tel Number
	
	Contact E-mail Address
	


Agreed on behalf of the Customer by:

	Name
	

	Signature
	

	Position in Company
	

	Date
	


3
Commercial Schedule 

3.1

Wireless Services
3.1.1

Commitments 
	Minimum Period - Months
	 

	Contract Type
	 

	Minimum Holding (Voice Only)
	 

	Minimum Holding (Voice & BlackBerry)
	 

	Minimum Holding (Blackberry Data only)
	 

	Minimum Holding (Mobile Broadband)
	 

	Minimum Holding Period
	 

	Aggregate Minimum Spend
	 

	
	


a)
Minimum Period – New Connections 
Each New Connection provided must remain connected to the Wireless Services for the Minimum Period commencing on the date it is first connected.
b)
Minimum Period – Re-signing Connections

Each Existing number Re-signed must remain connected to the Wireless Services for the Minimum Period which shall commence upon the Commencement Date of this Agreement or expiration of the previous Minimum Period whichever is the greatest.
c)
Minimum Holding

The Charges set out in this Agreement are subject to the Customer achieving the Minimum Holding above within the Minimum Holding Period and maintaining the Minimum Holding for the duration of the Minimum Term. 


d)
Minimum Spend  
The Charges set out in this Agreement are subject to the Customer achieving the Aggregate Minimum Spend.
3.1.2
Airtime Charges
The following are the Airtime Charges relating to tariff(s) available to the Customer under this Agreement in consideration for the Customer meeting and/or committing to meet the commitments detailed in section 3.1.1 above:
Fixed Charges
	Connection Type
	Cost Per Number

	Voice line rental [Enter Tariff Name Inc Parent or Child)
	

	Voice line rental [Enter Tariff Name Inc Parent or Child)
	

	Blackberry [Enter BES or BIS]
	

	Data Bolt On [Enter Type]
	

	[Enter further details below such as SMS, Minute bolt ons etc]
	

	
	

	
	

	
	


Included within Tariff

	Type
	Amount

	Inclusive Minutes per Month
	 

	Inclusive Text per Month
	 

	Free landline calls
	 

	Free calls to other company mobiles (On Net)
	 

	Free same net calls
	 

	Free voicemail
	 

	
	

	
	


Call Charges (after Bundle)
	Destination
	Peak
	Off Peak

	Landline
	 
	 

	Same network
	 
	 

	On net
	 
	 

	Other network
	 
	 

	Voicemail
	 
	 

	SMS
	 
	 


*  Calls between own business mobiles and 01, 02 and 03 landline numbers are free up to 60 minutes per call (when dialled from the UK).  Calls after 60 minutes will be charged in accordance with your price plan and are not included in your inclusive minutes.
a)
The Line Rental Charge set out above applies on a per SIM Card per month basis as detailed in the Connection Templates 
b)
Charges for all other call types, including Premium Rate SMS messages, International calls made from the UK and roaming calls made and received will be charged at the rates set out in the VENTURE Price List. 

3.1.3.
Connection Incentive
	Incentive Type Tariff Description
	Per Connection

	Cash back – per voice number
	 

	Devices
	Cost per Device

	BB 8520 x 2

Nokia 6700 x 2

Nokia CS18 Data dongles x 2


	 


3.2 Fixed Services

3.2.1

Commitments 
	Minimum Period - Months
	[Select one of the below]
	

	12 months – 5% line discount
	
	

	24 months – 10% line discount
	
	

	36 months – 15% line discount
	
	

	Aggregate Minimum Spend
	 
	£ (ex VAT) 


a)
Minimum Period – New Lines  
Each New Line provided must remain connected to the Fixed Services for the Minimum Period commencing on the date it is first connected.
b)
Minimum Period – Re-signing Lines
Each Existing Line Re-signed must remain connected to the Fixed Services for the Minimum Period which shall commence upon the Commencement Date of this Agreement or expiration of the previous Minimum Period whichever is the greatest.
c)
Minimum Spend  
The Charges set out in this Agreement are subject to the Customer achieving the Aggregate Minimum Spend.
3.2.2
Airtime Charges
One off Installation Charges
	Line Type
	Cost Per Line

	PSTN analogue line
	

	ISDN2 pair
	

	ISDN30 per channel
	

	DDI – per DDI
	

	ADSL per circuit [ENTER DETAILS & LIMIT]
	


Line Rental Charges

	Line Type
	Cost Per Line

	PSTN analogue line
	

	ISDN2 pair
	

	ISDN30 per channel
	

	DDI – per DDI
	

	ADSL per circuit [ENTER DETAILS & LIMIT]
	

	Additional Services [DETAIL BELOW]
	

	
	

	
	

	
	

	Notes 

	


Call Charges
	Destination
	Peak
	Off Peak

	National
	
	

	Local
	
	

	Mobile (O2, Vodafone, Orange, T Mobile)
	
	

	Mobile (Hutchison 3)
	
	


a)  The Line Rental Charge set out above applies on a per Line per month basis as detailed in the Connection Templates
3.3 PBX Sales & Maintenance Services

3.3.1
Installation Address
	Company Name
	

	Company Address
	

	Postcode
	

	Main Landline 

Tel Number
	
	Main Office

Fax Number
	

	Customer Contact Name
	
	Position in Company
	

	Contact Tel Number
	
	Contact E-mail Address
	


3.3.2
System Type & Configuration
	System Type
	Configuration

	Quantity
	Description
	Quantity
	Description

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	TOTAL PRICE (Ex VAT) £


3.3.3
Service Response Times Required

	Response Time
	Cost

	12 Hour
	

	8 Hour
	

	4 Hour 
	

	Other
	


3.3.4
Financials

	Description
	Cost

	Purchase Type
	[CASH OR LEASE]

	Total Equipment Costs
	

	Total Installation Costs
	

	Net Order Value
	

	VAT @ 20%
	

	Total Inc VAT
	

	30% Deposit on Order
	

	Balance Payable on Completion
	


3.3.5
Terms & Conditions
We [ENTER COMPANY NAME] ("the Customer") request Venture Telecom Ltd ("the Company") upon the Company's standard Terms and Conditions of Sale (see Terms and Conditions for details) to install and supply the Equipment and where necessary cabling (subject to a site survey being carried out by the Company or it's agents to the Company's complete satisfaction) as described on the installation requirements above. We further request the Company provide Service and Maintenance to the Equipment at the costs stated above and subject to the Terms and Conditions (see Terms and Conditions) for a minimum period of Twelve Months or for the same period as the Rental/Finance Agreement. Where no service cost is stated above the customer shall be deemed to have purchased the Equipment without the benefit of service and maintenance cover, except where the agreement relates to the Equipment being relocated whereby the previously signed service agreement will remain valid inclusive of any service adjustments applied.
The total price set out above covers the Equipment listed and further includes all direct basic cabling as may be detailed in our quotation (subject to any additional costs as a result to the survey carried out by the Company or it's agents). Any Additional cabling, training, equipment or programming visits will be chargeable at the Company's standard rates (see Terms and Conditions). A deposit for cable installation is required on all Finance options and is refundable where Finance Agreements entered into upon clearance, acceptable and payment to the Company. All charges relating to British Telecoms and/or Alternative Service Provider are payable by the Customer and the Company will not be held responsible. A site survey may be booked by the Company. We require a detailed site plan showing plan codes to specify locations of all entry points, equipment, cable runs, power points, extensions and power fails. Prices are quoted assuming easy access, normal working hours, standard cable and trunk runs. Confirmation must be agreed by the Company. Additional charges may be applicable, including the survey.

The above pricing and time scales are based on the Company having remote access to the Customer’s system for which it is responsible for supporting and maintaining.  If remote access is not made available the Company cannot guarantee the resolution time scales and reserves the right to charge for any work done on site that could have been done remotely.
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